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Management in Nursing Care Facilities and Identity of Nursing Care Staff:  
Consciousness and Information-Sharing Behavior of Visiting Care Staff
Yukiyo IKEDA＊
Abstract: Lower wages in nursing, compared to other business categories, is considered to be the reason 
behind the lack of progress in securing nursing care staff in Japan. In this study, we focus on visiting care staff 
who work as non-permanent employees at nursing care facilities. We also focus on behavioral principles 
influencing their reasons for choosing this style of work, from the perspective of these people’s identities. 
Simultaneously, we reveal issues arising from identities gained through working at a workplace. Finally, we 
discuss the organizational management techniques that should be implemented, considering the care staff 
members’ identities. The analysis results show that non-full-time employees in a company maintain their 
identities as outsiders, resulting in a stronger relationship with users than with the company. Furthermore, we 
found that information sharing with regards to learning tends to be restricted, as these employees are limited 
by systems and organizational norms. We thus conclude that it is important for management to go beyond the 
differences in work style and seek to share value throughout the whole company.
Keywords: Identity, Social categories, Norms, Information sharing, Organizational management
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32 介護組織におけるマネジメントと介護職員のアイデンティティ／池田幸代
社会的環境であり個人的な感情に影響を与える要
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（佐藤2008a；Lofland and Lofland 2004）。このよう
に、「なぜ」「どのように」という内容を明らかにす
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入している点で「新たな経済人」（a new economic 
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をコントロールするものである（Hogg and Abrams 
1995）。











































































　　　　　　　　　　　　   https://www.kaigokensaku.mhlw.go.jp/publish/, 2018.11.25 閲覧）
研究論集22-2-xx_池田先生_CC18.indd   40 2019/03/04   17:19:06































［２］  Hogg, M.A. and Abrams, D., Social Identif ications: A 




［３］ Akerlof, G. A. and Kranton, R. E., Identity Economics: 
How Our Identities Shape Our Work, Wages, and Well-
















［８］ Hogg, M. A. and Abrams, D., Social Identif ications: A 
Social Psychology of Intergroup Relations and Group 






［11］  Akerlof, G. A. and Kranton, R. E., Identity Economics: 
How Our Identities Shape Our Work, Wages, and Well-
Being, Princeton University Press, p.103, （2010）
［12］  Akerlof G. A. and Kranton, R. E., “Economics and 
Identity,” The Quarterly Journal of Economics, 115（3）, 
p.729, （2000）
【参考文献】
１ .  Albert, S. and Whetten, D.A., “Organizational Identity”, 
Research in Organizational Behavior, 7, pp.263-295, 
（1985）
２ .  安藤潤『アイデンティティ経済学と共稼ぎ夫婦の家
事労働行動』，文眞堂，（2017）
３ .  Erikson, E.H., Psychological Issues: Identity and Life Cycle, 
International University Press, （1959） （小此木啓吾（訳）
『自我同一性』，誠信書房，（1973））
４ .  Gioia, D.A., “From Individual to Organizational Identity,” In 
Whetten, D.A. and Godfrey, P.C. （Eds.）, Identity in 
Organizations: Building Theory Through Conversation, pp.17-
31, Thousand Oaks, CA: Sage, （1998）
５ .  Huber, G.P., “Organizational Learning: The Contributing 
Process and the Literatures,” Organization Science, 2（1）, 
pp.88-115, （1991）









９ .  Krech, D., Crutchfield, R.S. and Ballachey, E.L., Individual 
in Society: A textbook of social pychology, McGraw-Hill, 
（1962）
10.  Kuckartz, U., Qualitative Text Analysis, SAGE Publications, 




11.  Lofland, J. and Lofland, L.H. Analyzing Social Settings: A 
Guide to Qualitative Observation and Analysis. 3rd. ed, 
Wadsworth Publishing Company, （1995） （新藤雄三・宝
月誠 （訳） 『社会状況の分析』，恒星社厚生閣，（2004））
12.  Lord, R.G., “Functional Leadership Behavior: Measurement 
and Relation to Social Power and Leadership Perceptions,” 
Administrative Science Quarterly, 22（1）, pp. 114-133, 
（1977）
13. Meijers, F., “The Development of a Career Identity,”
International Journal for the Advancement of Counselling, 




















21.  Tajfel, H., “Social Categorization,” English Manuscript 
of “La catégorisation sociale,” In Moscovici, S. （Ed.）, 
Introduction à la Psychologie Sociale, vol. 1, Larousse, pp. 272-
302,  （1972） 
22.  Tajfel, H. and Turner, J., “An Integrative Theory of Intergroup 
Conflict,” In Hatch,  M.J. and Schultz, M. （Eds.）, 
Organizational Identity, pp.56-65, Oxford University Press, 
（2004）
23.  Turner, J.C, Rediscovering the social group: A Self-
Categorization Theory, Blacwell, （1987） （蘭千壽・磯崎三
喜年・内藤哲雄・遠藤由美（訳）『社会集団の再発見
―自己カテゴリ―化理論』，誠信書房，（1995））
24.  占部都美『改定　経営学総論』，白桃書房 ,（1995）
25.  Waber, B., People Analytics: How Social Sensing Technology 
Will Transform Business and What It Tells Us about the 
Future of Work, FT Press, （2013）, （千葉敏生（訳）『職
場の人間科学』，早川書房，（2014））
研究論集22-2-xx_池田先生_CC18.indd   42 2019/03/04   17:19:06
